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SR
s Foreword %

This “White Paper on Public Service” is a description
of the services we provide to the residents in our county. It
Is also a report on the improvements of our service quality.
We practice walk around services with our motto - smile,
friendliness, and politeness — in mind to create a warm
office environment. We sincerely hope to provide
satisfactory services to you.

Thank you for your honest payment. Together we are
working towards a better Chiayi County. We will create a
just and reasonable taxation environment, and increase the
county’s infrastructure. As one, we strive for a higher
standard of living, creating a win-win taxation environment
between the government and the general public.

14
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1. Our Duties

Land Value Increment Tax
Land Value Tax
House Tax
Stamp Tax
Entertainment Tax
Vehicle License Tax
Agricultural Land Tax
Contracts

15
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2. Our Service Districts

KRR R

- 05-2260505

PN Dalin Township TriEr45 Jhuci Township
RIFHHD Dapu Township Vet il Dongshih Township
4R Jhongpu Township Faf BELLL 140 Alishan Township
7 HAAER Lioujiao Township ML Meishan Township
YN Taibao City FER A4 Lucao Township

7K 45 Shueishang Township RS A Fanlu Township
RES T Budai Township HrAELD Singang Township
ETEAR Minsyong Township EAmE Sikou Township
AT Puzih City FENT4HE Yijhu Township

Main Office: 05-3620909
Minsyong Office: 05-2260505

16
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3. Convenient Services
1.Set up multi-function service counters to provide fast services

A

(Please refer to Appendix 1 for services provided)

2.The multi-function service counters and the license tax
counters are open during lunch.

3.Application forms do not need to be filled out at the
multi-function service counters.

4.Set up a tax-free, tax refund counter for vehicle license
tax.

5.Use the internet to provide various services - Website

( www.cyhtax.gov.tw )

6.Actively notify of re-applications of tax-free
procedures for vehicle license tax

7.Active tax refunds

8.Actively provide guidance on tax-saving

9.Actively provide guidance on applying for disaster loss

10. 05-3621036 For telephonic inquiries on land
value increment tax applications, please dial
05-3621036

11.Set up zero-barrier and bilingual website

12. Availability of coin copying machines

13. Availability of bells, wheelchairs, and

umbrellas for the convenience of the public.
14. Comfortable waiting area with magazines and
newspapers for the reading pleasure of the

17
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public

15.Provision of stationery and glasses for the

elderly

18
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4. Tax Payment Made Easy

Who says taxes can only be paid at the bank?
We have the following payment methods
for your convenience:
1. Setting up a contract transfer with our office
2. Automatic Teller Machine (ATM)
3. IC ATM card transfers
4. Telephone transfers
. Convenient stores
6. Internet
T.Credit cards

19
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5. We Value Your Suggestions

1. Various channels to express your suggestions and
complaints : (Please refer to Appendix 2)

©Chiefs from various sections take turns to
visit the public at base levels to understand
your taxation questions.

©A suggestion box is place at the front door of
the office. A consultation room can be found
inside the office.

©O0n our website, we have a suggestion exchange
area, telephone/fax numbers of all sections,
e-mail, and suggestion boxes (including the
suggestion boxes of the Director, Civil
Service Ethics Office, Administration
Revolution, Public Service and toll-free
complaint hotline)

©Toll-free Service hotline 0800076969 ~
0800086969

©An online complaints section can be found on

20
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our website.

2. 0ur Procedures

When we receive a case of complaint, we register
the case and attempt to reply as soon as possible.
You may also check the status of the complaint on
our website. If the complaint is beyond the
authority of our office, please request

assistance from the managing units.

21
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6. Our Vision

1.Simplify the business procedures.

2. Enhance knowledge management and actively
innovate.

3. Improve the revenue collection procedures

4.Construct an internet-assisted government.

5. Implement taxation education and publicity

6. Expand the use of volunteers to increase human

resources

22
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7. Where We Are Located

1.Main office: No.5, E. Sec., Sianghe 2nd Rd., Taibao

*

City, Chiayi County

Rk 2 #5704 1 County Swimming Pool £]375 f: School of Innovation

i 3k 3 County Baseball Stadium  #8 & : Post Office

2w g2 8- County Athletics Field # % & : Bureau of Investigation
7} I# & - Fire Bureau % 1% % : Bureau of Labor Insurance
Y785 ¢ - Women’s Association ¥ 2 % : Public Health Bureau

A+ € & - Department of Social Welfare
£ & B 45 Au Revenue Service Office, Chiayi County

5 B Ja bz ie o Animal Disease Control Center

23
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B 2R £ & RRE 3% KMT, Chiayi Office Ri3% € : County Council
£ % R4 7Ry Chiayi County Government 4 #4217 : Bank of Taiwan

& 2 p,: Police Bureau X {%— §: Taibao 1% Road
#Fe= g Sianghe 2" Road 1+ 3 - g Puzih 1* Road

# 7 iz @ #- Underground Parking

& ¥ 4v 4 =k Taiwan Sugar Gas Station

Afe— B, & Eo: East Section, Sianghe 1% Road

Afe— g @ £ West Section, Sianghe 1% Road

£.4b 2 g&: Chiayi-Puzih Highway

LAEE LA %51%‘ I+ % : Chang Gung Institute of Nursing, Chang Gung
Medical Hospital

-k % 7nig : To Shueishang Interchange

AL d Pk B o 82 % To The Express Highway (East/West) Tai No. 82

24
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2.Minsyong Branch: No0.263, Sec. 2, Jianguo Rd., Minsyong

Township, Chiayi County

itk

£k E#k: Chiayi Train Station

itk

F BB Chiayi Christian Hospital

=

5 & LS Guojhih Gas Station

S T 2% Fengtien Industrial Park
F % Chueiyang Road

PRAPERS: Linsen W. Road

PRARERES: Linsen E. Road

fHEF & Bo-Ai Road

FEF A0 i  Chiayi Interchange
KA  Dalin Interchange
BN G —45: Provincial Route No. 1

Ny

iR AZ 33  Jhuci Interchange

*

g
]
B
£

B A 472 Minsyong Fire Brigade
457 % Minsyong Branch
Z2UEE 0 Center for Performing Arts
ESJfE & Minsyong Downtown District
& Jhongshan Road

rhF#%: Jhongjheng Road

B2k Jhongsiao Road

1EA&E%: Beigang Road

RS Highway

ZE Y% Jianguo Road

F§ = South 2" Expressway

25
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Appendix 1

©Services Provided by the multi-function service counters

Providing 37 first come first serve services, including inquiries

and re-applications

1.

Inquiries on the latest house tax due or tax

statements

.Tax refund inquiries

.Nationwide land value tax and primary residential

land inquiries (nationwide service)

.Enquiry for Vehicle Registration Tax Exemption for

the Disabled

. Inquiries for contract transfers
. Inquiries for non-contract transfers
.Land value increment tax calculations

.Calculations for land value increment tax due to

reacquisition

.Deed tax calculations

26
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*

10.0nline calculations of delinquency charges and
interests

11. Inquiries on application status

12. Inquiries on land value increment tax status

13. Inquiries on deed tax status

14. Current assessed land value inquiries.

15.Land Value Increment Price Index Inquiries

16. Printing of various application forms

17. House tax details

18. Latest house tax statement certificate

19. Proof of transfer for house tax payment

20. Re-issuance of latest house tax statement

21.Land value tax details

22. Proof of transfer for land value tax payment

23. Re-issuance of latest land value tax statement

24. Proof of transfer for vehicle license tax payment

2b. Re-1ssuance of latest vehicle license tax statement

27 *
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26. Proof of land value tax payment

2'7. Proof of house tax payment

28. Proof of amusement tax payment

29. Proof of vehicle license tax payment

30. Proof of construction benefit fee payment

31. Re-issuance of latest amusement tax statement

32. Inquiry on land increment tax making use of the
primary residential land interest rates (nationwide service)

33. Overdue tax 1nquiries and re-issuance of tax
statements

34. Inquiry on land value tax history

35. Nationwide personal property inquiries (nationwide
service)

36. Individual income tax online inquiries (nationwide
service)

37.Database inquiries limited to one’ s self only.

28
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Appendix 2

©Telephone/fax/e-mail of all sections

*

Unit Extension/ E-mail Direct line Fax
Main Office (Operator: 3620909)
200
Director 3620880 3620881
21 cyht001@mail.cyhtax.gov.tw
202
Deputy Director 3620882
21 cyht002@mail.cyhtax.gov.tw
203
Secretary 3620883
=1 cyht003@mail.cyhtax.gov.tw
Chief of General 205
) ] 3622009 3622028
Affairs Office | {Zicyht101@mail.cyhtax.gov.tw
Chief of Personnel 230
] 3622006 3622023
Office £ cyht901@mail.cyhtax.gov.tw
Chief of 250
) ) 3622007 3622024
Accounting Office | (= cyht801@mail.cyhtax.gov.tw
Chief of Civil 360
Service Ethics 3622008 3622025
. 21 cyhta01@mail.cyhtax.gov.tw
Office
Chief of Legal 120
] ] 3622011 3622019
Affairs Section | {5 cyht701@mail.cyhtax.gov.tw
Chief of 130
Consumption Tax 3622014 | 3622021 /3622022
. 21 cyht501@mail.cyhtax.gov.tw
Section
Chief of Property 160 3622012 3622020

29
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Tax Section

21 cyht401@mail.cyhtax.gov.tw

*

Chief of Data

300 3622016 3622407
Processing Section
Minsyong Branch (Operator: 226 0505)
Director of 100
2067477

Minsyong Branch

21 cyhtb01@mail.cyhtax.gov.tw
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